How to use Box®
step by step

National Bank Financial Wealth Management offers a simple, fast and secure solution
to share your confidential documents with your Advisor and their team.

How to create your Box account -( )-

-

1 Go to box.com 2 This page will open in your

> Select “Pricing” and then “Individual plans” Internet browser

> Click on the "Sign Up" button for the free > Fillin all the fields
individual plan > Check the box “I'm not a robot" and then answer
the questions if applicable

> Click "Submit”

Are you using a mobile device? We recommend that
you choose the option “View on Box Mobile Site”
rather than download the mobile app.

Choose a plan that's right for your business

Your Information

Full Name

Email Address

Password

Confirm Password

Phone Number

Fm nota robot

3 You will receive a confirmation email 4 Once you have confirmed your email, please
at the address you entered when creating inform your Advisor, who will then set up a
your account personalized folder for you. After, you will

. receive an email from noreply@box.com asking

Careful! This email could have ended up in your “spam’
you to work on a shared Box folder

folder, so remember to check there.

> Click on "Verify email” in the email Careful! This email could have ended up in your “spam”
folder, so remember to check there.

| > Click on "Go to folder" in the email

Verify your email to start using Box
box

Box Banque Nationale / National Bank Box wants to work with you
on Particuliers - Personal - Your name

e El Particuliers - Personal - Your name

— > [ —
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https://www.box.com/en-ca/pricing/individual

Congratulations! Your Box account is now set up!

Here is what your Box account should look like N
(your name will appear as the folder name). .
> The documents that will be shared between you i
and your Advisor will be in the folder created e A =
with your name ms \Fies snd Foders — Q.
> You must click on it to view the documents & AlFils Al Files « =
@ Name [ S |
© Synced
5/ Not
I Admin Cc I

In order to know that your Advisor or a member of their team wants to share a document with you,
we suggest that you turn on the notifications in your Box account.

Here’s how to do it

1 Click on your initials (top-right corner) ENEK
and then "Account settings” o

Get More Storage (2] 7] ‘b w . A
View Profile
—
T Collaborators
Updates
Files Apps
Help
Terms
Privacy Policy
Acknowledgements
| Log Out
2 Click on "Sharing”, then scroll down |EEEE__ —
until you see the "Email notification” .= —» [
section el e T

> Check all the boxes = W—
> Click "Save changes”
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How to access documents shared by your Advisor or their team

1 Sign in to your Box account
at box.com OR click
on the link from the notification
email you received

Your advisor Uploaded

Email invitation.PNG

=

Get our app to view this on mobile

All Files / John Smith

2 When clicking on the link, you might see 3 Sign in to Box on box.com
this page -

Enter your email address
> Just click on the “Not a part of National Bank?” link > Enter your password

> You will see the document your Advisor or their team
shared with you

Part of Banque Nationale | National
Bank?
Banque Nationale | National Bank uses your network

usemame and password to login to Box. Continue to login to
Box through your network

Continue

———————P» | Nota part of Banque Nationale | National Bank?

How to share a document with your Advisor or their team

1 Signin to Box at box.com 3 Click on "Upload”
> Browse for the file your wish to share, then click "Open”
2 Click on your folder (your name) > Once uploaded, the file will appear in the folder and

your Advisor or their team will be able to access it

My,

Get More storage ° e

w7 e | <

Sharing

Detail
x Banque Nationale / N
E,u Banque Nationale / Nat

e Caroline desrochers
Edit

e 5208_BOX_ECM_BOX_Ad.

e 5208_BOX_ECM_AdminFBN

Share this Folder
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How to reset your password @

Have you forgotten your Box password? Don’t worry, simply follow these steps!

1 Go to box.com or click on the link 2 Click on "Reset password”
you received by email from your Advisor
or their team

Sign In to Your Account
Not you?

Password

Enter Your Password |

—— [T

Reset Password

3 Enter the email address you used 4 You will receive an email. Click on "Reset
to set up your Box account password"” in the email
Reset Password mx

Email Address Your new Box password awaits

‘ Enter Your Email I You recently requested to reset your password. Please click the button below to start the

password reset process.

—_— Reset Password —1

If you did not request a password change, you may ignore this message and your password

Sign In will remain unchanged.
5 A new internet window will pop up 6 You can now sign into your account
and you will be asked to set up with the new password

a new password > Enter your email address

> Enter your new password

More details

No transaction or request will be initiated through Box or email. To initiate a transaction or request, contact your Advisor
by phone or in person.

Documents sent through the Box shared folder will be deleted as soon as they are no longer in use or after 30 calendar days.

® BOX is a registered trademark of Box, Inc., used under licence by National Bank of Canada.
National Bank Financial — Wealth Management (NBFWM) is a division of National Bank Financial Inc. (NBF Inc.), as well

NATIONAL BAN K as a trademark owned by National Bank of Canada (NBC) that is used under licence by NBF Inc. NBF Inc. is a member of
the Investment Industry Regulatory Organization of Canada (IIROC) and the Canadian Investor Protection Fund (CIPF),
Fl NANC' AL and is a subsidiary of NBC, a public company listed on the Toronto Stock Exchange (TSX: NA).
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