Access Online
Services

1 Go to the National Bank Financial - Wealth Management website and click on the « CLIENT ACCESS» icon.
https://nbfwm.ca/
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Discover a simple
and modernized interface

Your online access to the
investment portfolio has
now been improved

2 When you log in for the first time, you will need your 8 digits user ID and your temporary password.

Hello IMPORTANT : All letters of the temporary
password are lowercase.

TIPS AND TRICKS : Check the « Remember me »
box if you want your user code to be stored in
memory on your computer for your next login.
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https://nbfwm.ca/

If it is your first access:

You must choose your new password from 8 to 25 characters including at least 1 digit and at least one

lowercase letter.
> Enter your temporary password.

» Enter your new password in both sections (left and right to confirm).

Your username

Your 8 digirs user code
New password

Current password

New password”™

Enrer your new alphanumeric password

Enrer your remporary password (in lowercase)

Please write down your usermame and choose a new password. This information must remain confidential.

Ao

Confirm your new password®

= Enrer your new alphanumeric password =

Tips and tricks: Click on the © to see the characters of your password.

You must choose three « Security Questions and Answers » in order to offer you the possibility
of obtaining a new password, in case you forget it.

Select a guestion

Select a guestuon

Select a guestion
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When this box appears, click on the button
in order to be able to read and accept the terms of use

Welcome to your Online Services

1. Access your Onkne Services 2 The agreement Vitww rry portioho

Before proceeding to your investment portfolio, please accept the user
a £ 5

agreement

To accept the User Agreement, you must scroll down the text and click on

the button

User agreerment
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The process is completed when this box appears.

VWelcome 1o vy ir Online Services

NATIONAL BANK
FINANCIAL
WEALTH MANAGEMENT




When the following image appears, you can read the information and move to the next image by clicking on the button
or on the X in the top right corner if you want to have access to your portfolio.

Discover our simple and modernized
interface

Now easier to navigate and better aligned with National Bank’s other online
platforms, this all-new interface provides a clear overview of all accounts in your
portfolio.
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owned by National Bank of Canada (NBC] that is used under license by NBF. NBF is a member of the Investment Industry Regulatory
Organization of Canada (IIROC) and the Canadian Investor Protection Fund (CIPF), and isa wholly owned subsidiary of NBC, a public
companylisted onthe Toronto Stock Exchange (TSX: NA).

National Bank Financial — Wealth Manaiement (NBFWM) is a division of National Bank Financial Inc. (NBF), as well as a trademark



