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Locking your credit file for free with TransUnion. Equifax’s procedure will be on 
page 3. 
 

1. Go to secure-ocs.transunion.ca 

Locking the file must be free of charge.  
 

2. Create an account or sign in 
 

3. Click Manage your credit freeze 

 
 

4. Click Continue 

 
  

https://ocs.transunion.ca/secureocs/#/home
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5. Click Freeze 

6. Click Yes to confirm 
 

7. Confirmation that your report is frozen 
a. There wll be a green banner on the top of the page 

 

b. There will be the date on which you froze your file 
 

c. There will be a Unfreeze button underneath the date on which you froze 
your file 

 
If you need help, call TransUnion at 1-800-663-9980 and ask the agent to lock your file 
for you. We recommend that you open a free online account, since if you only request to 
lock your account over the phone, you will have to call back every time you want to apply 
for credit. Online  access will allow you to lock and unlock your file independently. 
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How to lock your credit file free of charge with Equifax 
 

1. Go to my.equifax.ca/login 

Locking the file must be free of charge. 
 

2. Create an account or sign in 
 

3. Click Manage a Lock 

 

4. Click on Lock 

5. Click on Lock again 
  

https://my.equifax.ca/login
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6. Confirmation that your account is lock 
a. This window appears 

 
b. When you go back to your home page, the Credit report status is locked. 

 
 

If you need help, call Equifax at 1-800-871-3250 and ask to open a free account. This 
account will allow you to lock and unlock your file yourself. 
 
If you have any questions, feel free to contact us. 
 

Team Chartier Grandmaison Leclerc 

teamcgl@nbc.ca 

teamcgl.ca 

mailto:teamcgl@nbc.ca
https://www.nbfwm.ca/advisor/team-chartier-grandmaison-leclerc.html

