Switch from an 8 digit user ID to email user ID

1 To begin the process, please Log in and click on Start on the yellow banner that appears at the
top of the screen.

[ Logout

() 3) (&) (2
0 Easy access to your accounts. —
Easily sign in to all your accounts at National Bank with just one email and password > ;
Accounts.  Morkets,  Activities.  Documents.  Research. ( Transter ) Toolbox +
Don’t see the banner?
If you hold one of the account types below, your 8-digit user ID is still required for the moment.
The change to the single sign-on user ID will be done later.
» Legal entity accounts (company accounts)
» Joint accounts
» Special accounts (guardianship, trust, etc.)
2 Check the box I confirm having read x

. - Create your easy access
the information on easy access.

Click on Continue.

Sign in with your email

With this easy access, you can use your email to sign in to all your online banking solutions
with National Bank and its subsidiaries that are associated with this email

If you already have an email user ID for your
NBC banking platform, we will automatically
associate it with your NBFWM account.
Please go to step 5.

@ Good to know

from strc

Once your easy access is created

« Your 8-digit sign-in code will no longer be valid, nor will you be able to recover it

* You will be able to navigate from one platform to another without having to identify
yourself again

« You will have to choose a new password.

| confirm that | have read and understood the changes related to easy access.
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3 Enter the email that you want to use to Choose your email ID
connect to all your National Bank platforms. Email 1D
Click on Continue.

You will n email to sign in. We will als:

t you at this email she

your password

Confirm email ID
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4 Choose a password that respects all the
criteria and click on Create my access.

Create your easy access

Choose your password

New password

with Nat

Confirm password

Minimum requirements:

@ At least 12 characters

© At least one uppercase letter

@ At least one number

© No spaces at the beginning or end

Return
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6 The system will ask you to sign in again.

CAUTION: From now on, you must use

the same email ID and password that you
created in steps 3 and 4 OR the existing
NBC banking platform credentials.

. If you check the Remember me box,

=

you can keep the device in memory,
so you won't need to enter a verification
code each time you sign in.

7 You will receive a verification code by
email or text. Enter the code, then click
on Confirm to complete the sign-in.
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5 A box will appear with your email user ID,
which you can now use to sign in to the
NBFWM Online Services platform.

Click on Sign-in.

Create your easy access

©

You're ready to sign in

Use this email to sign in to your online banking solutions with National Bank
and its subsidiaries that are associated with this email

Email ID testbatisseurs +TISIM@gmail.com

Password Use the password you just created, or

the password associated with your
online bank with National Bank.

@ You must sign in again to access your account

- D

Good morning

User ID

clientNBF @email.ca

Password

............ &

Remember me (1)

Ready to start using our online services?
Create your secure access

Forgotten password?
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Verification Code

There may be a delay before receiving your code

0 Code sent 1o XXX-XXX-XXXX

Verification Code
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Back to sign in
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